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1. 444 line rings 

 

2. Answer Phone 

 444.  What’s your emergency? 

 Request:  Location – Patient Room/Bed 

 Is this in a COVID Unit? If yes, proceed as a Protected Code Blue  

 

3. Hang up phone 

 

4. Immediately announce overhead using Code Microphone 

 Medical Alert –  Protected Code Blue – Location 

 Protected Code Blue – Location 

 Protected Code Blue – Location 

 

5.   Notify “MEDICAL ALERT” Group using Nova com paging 

MHC (3333420) HH (3333410) SJMH (3333430) 

 Script:  Protected Code Blue – Facility (Herrin, MHC, SJMH) – Location  

 

6. Complete Call Log on Electronic Operator Event Log 

 

 

 

 

 

 

 


