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Negative 
Result

Positive 
Result

Provider contacts SIH Infection 
Prevention

(Perfect Serve or 618-889-2059)

Provider calls patient. 
Verifies stable

Provider/
Nurse calls 

patient

Patient return to 
activity post 24 hours 

symptom free

If not critical tell patient:
1. Will get call from Local Health Dept.

2. Will get call from PCP
3. Give instructions to self quarantine

(advice from CDC on share point)
4. Call Patient’s PCP

 ONCE PT IS NOTIFIED OF RESULT
1. Notify Infection Prevention via Perfect Serve or 618-889-2059

2. Infection Control notifies Lab to release results for chart

Is patient 
critical?

If no:
Ask if they prefer SIH virtual provider 

follow up and proceed accordingly 

SIH 
provider?

Provider follows up with daily phone call:
Temp, dyspnea, hydration, confirm isolation, assess needs

How critical is the 
patient?

Determine which ED to 
go to and call ED to 

notify COVID Positive on 
way to their facility 

Patient to call 911 
and inform they are 

COVID positive

Provider calls ED in patient 
area to inform: patient on 
their way and COVID status

YES

NO

NO

YES

911

Ambulatory
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IP Notifies System 
Incident Command/ Dr. 

MMC

Determine which ED to 
go to and call ED to 

notify COVID Positive 
on way to their facility 

How critical is 
the patient?

Patient to call 911 and 
inform they are COVID 

positive

Ambulatory

911




