T[p Sheet s') SIH

Install/Join WebEx From Personal Computer
This tip sheet details what the patient should see when joining a WebEx meeting for a Video Visit with a
provider.

Try It Out

1. The nurse will call you at your appointment time and review medications, allergies, medical histories
just like a normal office visit. When the nurse is done, the nurse will instruct you to hang up and go to
your email to find the meeting invite email. You will need to join the meeting from the device that has
the camera you will be using for the visit. Find the email and click Join meeting.

Q Search mail

&
[ var | video visit Agenda ~
27 View on Google Calendar Fri Mar 27, 2020
Fri pr When  Fri Mar 27, 2020 2:45pm - 3:15pm (CDT) No earlier events
Where  webex 2:45pm - video visit
Who  Laura Jones* No later events
Yes Maybe No More options

— Do not delete or change any of the following text. —
When it's time, join your Webex meeting here.

Meeting number (access code): 804 669 751
Meeting password: flJbhB3KS73

~Join by phone

Tap to call in from a mobile device (attendees only)
+1-415-655-0001 US Toll

1-844-621-3956 US Toll Free

Global call-in numbers | Toll-free calling restrictions

-Join from a video system er application
Dial 804669781@sihmeeting. webex com
You can also dial 173.243.2.68 and enter your meeting number.

Join using Micresoft Lync or Microsoft Skype for Business
Dial 804669781 sihmeeting@Hync.webex.com

1f you are a host, go here to view host information. >

(Ifyou see a block that the meeting has not started, wait a minute and click Join again.)



2. The meeting will ask you to Save or Run. Choose Run. This will not leave any files behind on your PC.
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Install the Cisco Webex Meetings app and start collaborating.

& Click here to install webex.exe
0 )

Waiting for the download? Download the app again.

Do you want to run or save webex.exe from sihmeeting.webex.com?
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3. After a few minutes of loading, you will be asked to enter your Name and Email Address.
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Name

Already have an account? Sign in

New Audio and Video Preview Window

Mow you can dhedk and adgust your sude and wideo seifings beone

Having trouble opening the desktop app? Join from your browser.
Don't have the desktop app? Download it now.
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4. If asked if you want to see new features, choose Skip.




5. To set up audio, click on the dropdown list of options and choose Call me and enter your phone number.
Click on the checkmark and your phone should begin ringing within 30 seconds. (The phone call may
come from an odd location such as Half Moon Bay, California.)
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o Use computer for audio
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Don't connect to audio

Having trouble opening the desktop app? Join from your browser.
Don't have the desktop app? Download it now.

6. Make sure the following icons are not red. Switch them to white/gray/black to make sure you are
unmuted and your video is on.
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