SIH

SITE: System Nursing

SUBJECT: Eko DUO /iPad Pro Live Stream Workflow

DOCUMENT NUMBER:
AUTHORIZED BY:

SOP OWNER: Heather Fear, System Director of Telehealth & Virtual Care

Standard Operating Procedure

EFFECTIVE DATE: April 2, 2020

REVISION DATE: 4/6/20 hf, 4/15/20 gs, 8/3/20 gs
LOCATION OF TEMPLATE: : Telehealth & Virtual Care
Shared Drive

DATE: April 2, 2020

PURPOSE: Provide for the efficient and effective use of the iPad Pro / Eko DUO Live Stream

SCOPE: Nursing

PROCEDURE: iPad Pro / Eko DUQO / Cisco Jabber Use Instructions for Live Stream

Activity / Task

Task
Time

What It Looks Like

Initiate Patient Telemedicine Encounter

a. Explain telemedicine to the patient
and obtain verbal consent.

b. Introduce patient to physician
using scripting.

- Patient scripting is essential for patient
comfort and understanding.

- Please identify the patient by having
them state their name and date of birth.

- Patient consent is NOT required when
the patient and provider are in the same
facility.

- The patient has the right to refuse
telemedicine consult.

Turn iPad Pro device on. The screen
should have the Eko and Jabber icons
visible.

Eko

o  Eko icon

Jabher

Jabber icon

Q-
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3 |Tap the Jabber icon to open the

application. ( .

Eke @
Jabler
: @ Eko

4 |Your Jabber profile will load with pre-

loaded group contacts. /

E2T P Tue Apr 14

-
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S [Tap on the carrot next to the group of the
Provider you want to contact. p N
G:21PM  Tue Apr 14 =
, Il_ ? Tele
= ! |
|
LL &
6 |This will open all of the Providers that are
part of that group. (e .
G22PM Tue Apr 14 ® .
PR Contacts  EEEHEE et
BP  Bhaw Pisin
E - €D Craig Davis
k pit | DB Dcan Bosimv
! KS  Kha'dSanbs
AO Asikhame Oikeh ' B vaow 1
MM Manog e Hookalwls
BP Bhanu Pisini L
CD Craig Davis
DB Dean Bosley
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To hide the contacts of that group simply

GS Greg Smith

JK, Jason Keim @

tap the carrot pointing down. )
B22 P Too Apr 14
- -
i
AR Fskhamrs Qikeh
DB Oean Doaley
KE  Khaid Sonbe
AQ  Asikhame Oikeh B i i
BP Bhanu Pisini I 3
CD Craig Davis
Tap on the Provider you would like to
contact to open a chat window.
6:23 PM Tue Apr 14 H\\
ardiology L“
ED
lospi
nfe Disea G5 Grea Smith
sy < J:mnknim« 4
.
¥ 3
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9 |The Jabber chat window will now be f . "l
open and ready to use for the chosen S Waar
Provider.

Swipe up from the bottom of the .
screen on the iPad Pro to minimize the
Jabber application and go back to the i
iPad Pro home screen. -

10 [Tap the Eko icon to open the Eko
application. AT 20

Eko f

Ekd

G

5|Page



SIH Standard Operating Procedure

SITE: System Nursing

SUBJECT: Eko DUO /iPad Pro Live Stream Workflow

DOCUMENT NUMBER:
AUTHORIZED BY:

SOP OWNER: Heather Fear, System Director of Telehealth & Virtual Care

EFFECTIVE DATE: April 2, 2020

REVISION DATE: 4/6/20 hf, 4/15/20 gs, 8/3/20 gs
LOCATION OF TEMPLATE: : Telehealth & Virtual Care

Shared Drive
DATE: April 2, 2020

Activity / Task

Task
Time

What It Looks Like

11 |The Eko application will open and come
to the DUO connection screen.

AT Tru e

Good Morning

-

12 |Press and hold the button on the front of
the DUO for 2 seconds. You will see the
lights around the DUO light up and one
light will stay lit at the 9 o’clock position.
(if it's not lit, it's ok, setting will be
checked in step 15 b.)
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13 |Eko DUO should now be connected and
you will see the waveform from whatever S
is being picked up by the diaphragm of " e
the device. i
"‘.i,"l‘.‘*l"."v""!|'”-‘Ii'S."\"‘fltf?rq'.‘\l"f"f‘\l.‘:‘n':“m","";;-"",Il""-‘-‘l"'w""'-“;-'\\"\'w""‘\i""l"'."".'w'\'l‘l‘\‘;'-‘*""c'\l' ‘|III||"‘I‘iﬁw-‘-|'I‘II‘=“""f\‘1l'-".fllfl'l""il".‘r"w” A I‘Wn'!.l M
The next steps will help you set up the . )
Eko application for live streaming.
14 |Tap the two lines at the top left of the
iPad Pro to open the “Settings” screen. T e )
| wasam Tamwrz g -
~<e=Tap Here a
|
I |
| |'i.4'('."""»\\_‘:-':",‘.'.‘-'-J,” i 'ﬂ'l‘-l‘l‘-'ﬂ' gt norani Ml ;J\'J'ilf\'f’--u-\""'-'.‘f,‘,'.'.--J'w.‘r.‘u-‘ e 't-ill‘ ‘ 1 F lﬁ“ i
|
N
¢ o
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15 |Check to make sure the following settings
match: i R
1 £
a. “Play from iPad” = off | e
— a. e
b. “Audio Filter” = Extended .
it Srdieng Leodh h-/
c. “Quick Record” = off
— c. mp-
- TR = =
16 |Scroll down a bit and check to make sure
the following settings match: R
1 4 Settings
d. “PCG Only” button selected [r—
[ | )
e. Account matches labeling on iPad Pro el
ECG Mains Fiter o

The next steps will help you initiate
the live stream.

Live Siream

TWCTest Southern Illincis Healthcare
e.
v
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17 |Tap the “Live Stream” button to turn on.

& 5

TVE Test Sourhern Il nois Heslthcare

\
Livs Diass * O
18 |Tap “Share live stream link” to open the
dashboard. | )
L4 Setting:
On the dashboard, tap “Copy.”
ECC Mains Filter O
B @000
Il:z:ln:‘“’ u s} Copy & O
i L i Lol ” " ﬁ Save to Drop) ¥
Save to Fil B8
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19 |Tap the carrot at the top left of the Eko
application Settings screen to be taken S
. . o emsanrmwees
back to the Live Stream waveform view. <=Tap Here -~
- C
20 [Now you are back to the wave form view.

Notice at the top “EKO IS LIVE
STREAMING.”

ERD 5 LIVE STHEAMING

Swipe up from the bottom of the
screen on the iPad Pro to minimize the
Eko screen and go back to the iPad
Pro home screen.
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option to paste the copied Live Stream
link.

Tap “Paste.”

— >3

FAAPM Turex 14

o -
] Ghats

U Imon Kaim

21 |Tap the Jabber icon to re-open the
Jabber chat window. Fn B
Jabber
In the Jabber chat window, tap the “Enter =) :
message here” field. d
22 |Tap again in the same field to open the
r T

22
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23 |You will now see the Live Stream link
pasted into the message field. / e
JKA Jason Keim
Tap the “send” button.
Ftipsidazboand chedevizes comilive# stream/7Gbbi 54116042 0fee4d 20209
I v (& = 5 =
= =ifa, 5411cb42Dtce4d20208"
q w e r t y u i [¢] s} g
Send a 5 d f g h j * Talls
kS z X [ v b n m I 4 &
N 1 ? ﬁ 222 @ : ) : : 23
24 |The provider may call your device as
soon as they receive the Jabber f T,

message with the link to the live stream.

Answer the call from Provider via Jabber
to speak with the Provider and allow the
Provider to speak to the patient.

Jasen Keim
P Cisco Jacber Audic..,
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25

When the Provider is ready to begin
auscultation, swipe up from the bottom of
the screen on the iPad Pro to minimize
the current screen and return to the iPad
Pro home screen.

Tap the Eko icon to re-open the Live
Stream waveform.

26

During auscultation, place the iPad Pro
very near the patient in order to visualize
the waveform.

Additionally, make sure to use the
stethoscope earpiece to achieve optimal
auscultation. Note: Adjusting the volume
of the earpiece on the Eko device does
not affect the volume of the signal heard
by the provider.
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