Jabber Video using iPads/SIH and Windows Based Computers

Purpose: Reduce Covid-19 exposure and PPE utilization

ED WORKFLOW

Providers in the ED will have a dedicated iPad labeled ED Provider, ED
Triage and ED.

Please follow SOP instruction provided.

Nursing staff will answer the iPad device in the patient room by swiping the
device open and video will begin immediately.

Again, please refer to the SOPs and Jabber numbers provided.

COVID UNIT WORKFLOW

ID, ED, Pulm, Hospitalist Providers have Jabber phone accounts enabled
and will log in to their SIH windows based computer and open the Jabber
application.

Covid Units will be equipped with an iPad in each patient room.

Nursing staff will answer the iPad device in the patient room by swiping the
device open and video will begin immediately.

Again, please refer to the SOPs and Jabber numbers provided.



